March 10, 2015

Project Update:
Natural gas pipeline
work in your
neighborhood

«CUSTOMER_NAME»
OR CURRENT OCCUPANT
«PREM_ADDRESS2»
«PREM_ADDRESS1»
«PREM_CITY» «PREM_STATE» «PREM_POSTAL»

Dear Valued Customer:
In January, Pacific Gas and Electric Company (PG&E) wrote to you about upgrading a portion of our natural
gas distribution system near Sir Francis Drake Boulevard and Center Boulevard in San Anselmo. This project
will improve the safety and integrity of the pipelines that deliver natural gas directly to homes and businesses.
We are now writing with a project location update. In addition to the work already in progress on Sir Francis
Drake Boulevard and Center Boulevard, we will be working on Sir Francis Drake Boulevard between Red Hill
Avenue and Bridge Avenue beginning Monday, March 16. Work is expected to last until mid-April, although
weather and other factors affecting safe working conditions could change the schedule. To minimize traffic
impacts and due to the lack of a suitable detour, crews will work at the new location in the evening and early
morning hours between 8 p.m. and 6 a.m. PG&E will clearly mark all work areas, and traffic flaggers will help
to direct traffic. Please plan for minor delays when driving through this area.
Attend a Tent Expo
To learn more about this project and PG&E’s safety programs, stop by anytime during our open house:
Monday, March 16, 5:00 p.m. to 6:30 p.m.
Andronico’s Market, 100 Center Boulevard, San Anselmo, CA 94960
At times, you may smell gas and hear a loud hissing noise as we vent natural gas from the pipeline using safe
and common techniques. Although this is normal when crews are working, we encourage anyone who has
concerns about the smell of gas to call us 24 hours a day at 1-800-743-5000.
Please remember as you are working in your yard, no project is too small to call 811. One free and easy call to
811 at least two business days before digging gets your underground utilities marked so you can dig safely.
If you have any questions or concerns about this project, please call your Customer Care Representative Aaron
Murphy at 707-577-1062 or send an email to gasprojectinfo@pge.com.
We appreciate your patience and cooperation. This letter requires no action on your part.
Sincerely,

Dave Canny
North Bay Division Senior Manager
DIST_PRDR-SFD & Center Update

Contact us
• For more information on pipeline safety programs, call our Gas System Help Line at 1-888-743-7431
• To learn about PG&E’s natural gas system, visit www.pge.com/gas

Para ayuda en español por favor llame al 1-800-660-6789.

要用粵語/國語請求協助，請致電 1-800-893-9555.

Kung kailangang makipag-usap sa nakakasalita ng Tagalog, tumawag sa 1-888-743-7431.

Để được giúp đỡ bằng tiếng Việt, xin gọi 1-800-298-8438.

